INCIDENT Dispatchers



Critical Incidents Demand:
Conerent Cornrnunications

Effecilve Resource Managernerii

Accuraie Accoun;r.a.mh;r.y
sive Docurneriaiiorn
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Most Agencies task field commanders and
support officers with handling those tasks
Adds to responsiollities of 1/C
Diveris line personnel frormn field
assignrnenis and puis tnern irio adrmir)
sUpport positons
Potential for rissed racdio traffic
inconsistent docurneniaion






What is an Incident Dispatcher?



What is an Incident Dispatch Team?



IDT’s Tactical Purpose



Incident Commander

Senvice Branch Director




The Role of the Incident Dispatcher in Fire/Rescue
Operations

Assigned to Incident Cornirmnearnd Post

/

Assurne Incident Cornrnunications
Set ug and rnaintain resource status sysiern (comouter,
i-card rack, ICS forms)

/1

Initiate docurnentation (1CS forms, raclio log, unit log,
Incident Actlon Plain)

Coordinate witn otner assisiing agernci
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The Role of the Tactical Dispatcher in Law Enforcement
Operations

ssigned to Tactical Cornrneand Post
Geiiner and provide intelligence to tactical cornrmencler
FINT/SWAT Logs
ruririer
Records malntenzarnce and docurnerniaiorn

Coordinates witn otner assisiing agerncies



The Role of the Incident Dispatcher in Emergency

Operations
Assigned to Incident Cornirmnearnd Post

Provides all functions of ar UF to boin police, fire &
rescue, EMS, disaster, and oiner incic Ie I1tS
Able to supogort special needs of either PD or Fire
responses regardless of wricn agency nas prirmeary
respornsiollity



Individual Incident Dispatchers:

Py

Sopecialized uniforms, safety gear for

Identification and protectiorn
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Laptop Compouter

Programrnznle Radio w/mutuzl zid

cepability

oczl aigency resource meterizals
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Incident Dispatcher Teams:
Laptop Cormouter(s)
Mopile Cormrm/Cornrmaric

Venicle (optional)

Portaiole radjo cachne
Belttery cacrie

Cornrnunications Go-kit



Initial Incident Dispaicn Training

Inciclent Command Systern Training

In-Service training for new incident dispat

U)

Ongolng Training wiin User agerncies
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NIDA

he National Incident Dispatcher Association



NIDA

The National Incident Dispatcher Association



For more information:



